
NEW VOLUNTEER BASICS

Two apps that will really help you with scheduling and information about Wellspring Kids:

Services App ChurchCenter App

(which you may already have for events….)

● Use this App to Confirm or Decline (or
should get an email and you can confirm
there.)

● It really helps us if you confirm ahead of
time.

● There is also a way to block out dates
that you know you can’t serve in the
future (vacations…)

● Use this app to communicate with the
group! Go to “Groups” at the very bottom of
the app and find the “Wellspring Kids Ministry
Volunteers” Group. Request to join. This is
where we post announcements, meetings,
needs and changes. Turn on notifications so
you can stay informed.

● Use this app If you can’t serve to help us
find a replacement! Create a new message
and let the group know your need for a
replacement.

● The LESSON for the day is posted in the
“Services App”→“Sunday Morning
Services”→ “Sunday’s date”→
“Attachments”. Even if you are not teaching
please feel free to read the teachers devotion
for the day and pray for our kids!

● You can use this App to see when you are
serving next.
Go to your “profile” (top right hand corner,
should be your picture) to see when you are
serving next (p.s it’s usually the same week
every month!)

● Our POLICIES for Wellspring Kids Volunteers is
posted under “Church Center App”→ “Groups”
→”Wellspring Kids Ministry” Group → “Resources”
Please read this over when you have a moment, it
is very important you understand and adhere
to our policies.

https://apps.apple.com/us/app/planning-center-services/id327370808
https://apps.apple.com/us/app/church-center-app/id1357742931?ign-mpt=uo%3D4&ls=1
https://apps.apple.com/us/app/planning-center-services/id327370808
https://apps.apple.com/us/app/church-center-app/id1357742931?ign-mpt=uo%3D4&ls=1


A few important things to know:

● Basic Schedule, emergency plan, t.v. instructions and basic policies are posted in the
classroom

● Be on time (please be in your classroom before the kids get there!) Wear lanyards provided in
the hall “Children's Ministry, here to love”.

● Minors still need to fill out an application and be put in the schedule to serve. Any exceptions
must be cleared by the leaders.

● Do not go into the bathroom with a child alone - if they need help, have a female adult take
them to the hall bathroom and leave the door slightly ajar.

● Nursery/Toddler - Please sanitize toys and baby items after class. Labels are available for
diaper bags. Only diaper a child if the parent left a diaper bag and diapers..

● Go directly to Wellspring Kids Leader (Susy Brower or Sue Walsh) for problems in the
classroom. (Not parents or other teachers)

● Let us know if you see a need or supplies in the classroom

● All volunteers are expected to attend church services on a regular basis.

● LOVING our kids is our TOP PRIORITY! Don’t stress, have fun! And always PRAY for
the children!

Thank you for being willing to serve with us!
Do not hesitate to reach out with any problems, requests or questions, we

are here to help!

Questions: Wellspring Kids Leader: Susy Brower susybrower@gmail.com
or Sue Walsh (classroom management) swalshwellspring@gmail.com 609-335-8885

mailto:susybrower@gmail.com
mailto:swalshwellspring@gmail.com


EXPECTATIONS FOR INVOLVEMENT IN ANY MINISTRY AT WELLSPRING CHURCH
Our main desire is to honor God with our lives and with our gifts, talents, and abilities: It is for this

reason that we want to be assured that you as a member of any ministry have a strong
relationship with Jesus Christ, and that you desire to grow as a Christian, and to serve God.

● Be accessible and sociable: You may be one of the few people that the church attendees interact with
week after week- make it a point to make yourself available to meet and get to know the people who are

coming to our church.
● Strive for spiritual growth: Develop and deepen your current walk, actively seek to strengthen your

relationship with Jesus- Study the Bible, pray often, and seek fellowship with other Christians.
● Strive for unity: Serving as a team is vital to the church accomplishing and maintaining unity.
Remember: “Just because you may have the ability to do something doesn’t mean you always should.”
Always be considerate of others and work together. Be willing to sacrifice certain things for the sake of

unity.
● Arrive on time: Be prepared to serve at the designated start time. Allow time to unwind and let go of the

things of the outside world that might prevent you from focusing on the needs of others. For some
ministries, it is advisable to arrive at church or the event at least 15 minutes early. If you are ever going
to miss an event or you know ahead of time that you are going to be late, please inform the appropriate
contact person. When you are not on time- and you do not contact them, this is disrespectful to the

leaders and the rest of the team who are expecting and waiting on you.
● Respect the “chain of command”: There are times when a leader will choose a direction that you may

not like, or the Pastor may request that something be done differently. It is important to keep in mind that
leaders are making decisions by being in prayer and in the Word, and also based on other information
that other team members may not have. Remember, that you are here to serve God and the church and

that starts through graciously submitting to the leader’s authority.
● Seek Peace and pursue it: If you ever have a relational problem with a team member (aside from being

threatened or harassed physically or sexually), address the issue quickly, privately, and prayerfully.
Never gossip or talk about someone behind their back. If you’ve wronged someone- seek forgiveness
and reconciliation. If you feel you have been wronged, talk to that person you have an issue with first
and try to reconcile. If they apologize, forgive them. If you cannot resolve an issue, seek one or two

godly persons to act as a mediator. If after that, an issue is still not resolved, take it to the leadership in
the church.

● Maintain Holiness and Purity: We are to be the same people outside of a church gathering as we are
inside of a church gathering. Pursue holiness and purity at all times. Watch your life closely and always

protect each other.
● If you are aware of anyone being threatened or harassed physically or sexually by anyone in the church,

or you yourself are threatened or harassed physically or sexually by anyone in the church, let the
leadership know immediately.


